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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C

interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front end channels
envisaged under the National e-Governance Plan by Department of Information Technology (DIT),

Ministry of Communication and Information Technology (MCIT), Government of India.

2. General Information

2.1. Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection  (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

¢ Uninterrupted Power Supply (UPS)

2.2. Starting your Computer

te

:

Ensure all cables are connected between the computer, network connection, peripherals & UPS
Plug the UPS to the electrical socket

Switch “‘ON’ the electrical socket

Switch ‘ON’ the UPS

Press the & (power button) on the computer
Allow the system to boot up.

o0 pwhE

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched “’ON’ the UPS
Switch “‘OFF’ the power socket in there is an electrical spark in the socket

O
o

Do not start the computer in case the UPS is not fully charged
Do not start the computer in case any of the wires are in contact with water
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sources / moisture

6. In case you are not sure whether the computer is connected in the right way
- please contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to process applications received
for Unmarried Women Pension Scheme (UWPS) Certificate through the e-District Portal.

4. Scope

The scope of this document covers the ‘Unmarried Women Pension Scheme (UWPS) (REV-204)’ service
offered under the Revenue Department.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District
application:
e User must have valid username and password

e Make relevant and correct entries only

e Recheck the entries before clicking on Submit button

¢ Mandatory fields cannot be left blank

e Mandatory/Optional documents should be attached as per requirement

e Do not make false entries

6. Services Offered under Revenue Department

Following services are offered under the Revenue Department:
1. REV-101 Community certificate

REV-102 Nativity certificate

REV-103 Income Certificate

REV-104 First Graduate Certificate

REV-105 Deserted Woman Certificate

REV-106 Agricultural Income Certificate

REV-107 Family Migration Certificate

REV-108 Unemployment Certificate

REV-109 Widow Certificate

© 00 N OO O B~ W DN
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

REV-111 Certificate for Loss of Educational Records due to Disaster
REV-113 Inter Caste Marriage Certificate

REV-114 Legal Heir Certificate

REV-115 Other Backward Classes (OBC) Certificate
REV-116 Residence certificate

REV-117 Small / Marginal Farmer Certificate

REV-118 Solvency Certificate

REV-119 No Male Child Certificate

REV-120 Unmarried Certificate

REV-401 Licence under Pawn Broker Act

REV-402 Money Lender's Licence

REV-122 Income and Asset Certificate for Economically Weaker Sections
REV-123 Issuance of Jain Religious Minority Certificate
REV-404 Issuance of Public Building License

REV-403 Temporary Crackers License

REV-201 Indira Gandhi National Old Age Pension Scheme
REV-202 Destitute Widow Pension Scheme

REV-203 Destitute Deserted Women Pension Scheme
REV-204 Unmarried Women Pension Scheme

REV-205 Chief Minister Uzhavar Pathukapu Thittam
REV-206 Differently Abled Pension Scheme

7. Unmarried Women Pension Scheme (UWPS) (REV-204)
7.1 Processing Application at SSS Tahsildar Desk

The SSS Tahsildar is entitled to take the following actions on the submitted applications:

1. Pending Application: For approving, application has to be moved to the Inspection Tab.

Case 1: Approve: Approve the application

Case 2: Reject: Reject the application

Following steps show how to process application at SSS Tahsildar’s Desk:

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP 1: Go to Tamil Nadu e-district Web Portal departmental login page.

3 Government Of Tamll Nadu Aboul List of Services  Venfy Certificate Login - Contact

7 e-District
| |

. Announcements
For Citizen
Log In or Register to Continue
Yet not an e-District Member? Click below on New Registration

STEP 2: Enter login credentials and click on Login.

; I Government Of Tamll Nadu Home About  Verify Certificate Login ~ Contact
e-District

Department Login

555 _pmb_karthik

Password

ZMwWu2w @

Enter captcha

Activate Win
Go to Settings to ac

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP 3: Pending applications will show up. Click on the Application Number link to open an application.

> Pending Application
| &
#| My Task
No. of Rows Please Select v
Pending Application
Application No. Applicant name Initiator Date of application Sender Status

Processed Application

WREV-204 Unmarried Women Pension Scheme (UWPS), total applications: 1
Pending for Signature TN-8720201126101 Selvi THTACTRIO15-01 28-Mov-2020 lalitha Rt Pending

Signed Certificate

Cancelled Application

DSC Pending for Rejected Application
Signed Rejected Application

Rejected Application

Application request details will open. You can view the application by clicking on the View Application
button.
The below figure shows the application preview:

© 2019. Government of Tamil Nadu. All rights reserved.
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Applicant Name

Sel

Application Number TN-9720201126101 Date of Request 26-Nov-2020
Application Form
Unmarried Women Pension Scheme (UWPS) (REV-204)
Status
Application Submitted to SSS
Current Status - Date And Time 26-Nov-2020
Tansildar
Uploaded Documents
S. No. Document Name Document Number File Name View Document Download
1 Applicant Photo 1 Applicant Photo_1_26-Nov-2020_17_25_07_615 View Document  Download
= Aadhaar Card 2 Aadhaar Card_2_26-Nov-2020_17_25_27_902 View Document  Download
= Aadnaar Consent Form 3 Aadnaar Consent Form_3_26-Mov-2020_17_25_42_332 View Document  Downiload
4 Smart or Ration Card or Any Address Proof 4 Smart or Ration Card or Any Address Proof_4_26-Nov-2020_17_25_56_544 View Document  Download
B Seif.deciaration of Appiicant 4 of Applicant_5_: _17_26_12_581 View Document | Download
Download all
Details of Family Members
Name Quwy Age Sex Relation Profession Monthly Income Annual Income Designation Edit
Selvi [SEE 88 Female Self Private 10000 120000 csc
Selvi [SEE 88 Female Self Private 10000 120000 VAO
Selvi Gssue 3 Female Self Private 10000 120000 RI ‘v
Name * Quwg *
Age * Sex ¥ SELECT ~
Relationship * SELECT ~ Profession ™ SELECT ~
Source of Income Income
[ Agriculture and Allied
[ satary
[l Business
Crent
[ others
Grand Total(ln Rs.) 120000
Add New Record
Property Details of Family Members
Select property holder ™ SELECT ~
Name Retaionship Property Type Location of The District Name Taluk Name Town/Municipality Ward Block
Property
seii senr Area of the House/ Rural Erade Erade
Seii senr Area of the House! Rural Erade Erode
seii seir Area of the House/ Rural Erade Erade
“ »
Name * Relationship * SELECT ~
Property Type * SELECT ~ Location of The Property * SELECT ~
District Name * SELEGT ~ Taluk Name * SELEECT ~
Village * SELECT ~
Door No Street No and Name
Value of Land/House ™ 0.00
Add New Record
Inspection Report
Officer Name: VEERABALAN M Designation: VAO

Action taken by VAC:

Officer Name:

Date And Time:
VAO

Date Of Inspection:

Enquiry Findings:
Sr. No.

RI
Date Of Inspection
Enquiry Findings
Sr. No.

Mode of Disbursement Det:
Mode of Disbursement *

Pincode *

Process Action

Action Taken by SSS Tah:

Sanction File Number *

ravi

ramu

Forward to Rl for approval

lalitha R
26-Nov-2020 09:37:03

26-11-2020
recomended

Date And Time:

Designation

Inspection report:
Enquiry Statement/Documents

Persons Enquired

26-11-2020

recomended

Inspection report

Enquiry Statement/Documents

Persons Enquired

s Observed by RITahsildar(SSS)

Postal

6145601

Application Recommended By SSS Tahsiidar ™

Remarks by SSS Tahsildar *

-
Approve

@ ves O No

@ English O Tamil

26-Nov-2020 09:16:01

RI

Not attached
Download / View

Remarks
recomended
Not attached
Download / View
Remarks
recomended
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The below figure shows the application preview:

REV-204 Unmarried Women Pension Scheme
Applicant Detail

Appellation i
Applicant Name *
Relationship/z_may *

Father / Husband / Guardian Name *

Mother's Name *

Date of Birth / Simis GsE *

Marital Status / & puoeser dlanss *

Community [ sm&l *
Current Address/ snGurssgus gpsausf
State / nmEleuid

Taluk / e in ¥

Revenue Village / @ gmb *

Street Name / No_ / Hamlet (if available) #

Building / Daor / Flat No. *

Permanent Address/gleaurar oft @ gpaaf

If same as current address / sHEUTsW ey 2Cs aarmme

State / rdlavih ¥
Taluk / ui i ¥

Revenue Village / @ gmh *
*

Street Name / No. / Hamlet (if available)

Building / Door / Flat No. *

Contact Details

Phone / Landline No_ with STD Code

Email Id *

Bank/Postal Details

Aadhaar No. *

Pincods *

Other Details

Is Destitute * Yes

*
Own House Yes

Rent Paid(In Rupees) *

Is Below Poverty Line L2 Yes

Income Details of Family Members

Total number of family members(including the
applicant) W

Name Qg

>
@
®

Selvi QFaal 68

Monthly Income(in Rs_)

Grand Total{ln Rs.)

Property Details of Family Members

Name Retaionship Property Type

Selvi Self Area of the House/

afladramr SusTTT @QuwF *

HIHE0 5/ 5 6Bl [T/LIME S meuau T Qg *
sruller Guwg *

Gender / LSl *

Religion / g0 *

Qccupation / Geusmew *

District / wmeu L *

Qam @ | erar [ @s&Ermon ¥

Pin Code / 2:@5&6) srasr ©

District / e Lin *

Qzm Guw / aar | gaETTon *

Pin Code / 2i@5 &6 aramm ©

Mebile Number *

Made of Disburssment *

Is Srilankan Refugee *

Profession Monthly Income

10000

Annual Income(ln Rs.)

Town/Municipality Ward Block

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP 5: Review the Inspection Report added by the VAO/RI

Officer Name:

Action taken by VAD:

Officer Name:

Date And Time:
VAO

Date Of Inspection:
Enguiry Findings:

Sr. No.

RI

Date Of Inspection:
Enguiry Findings:

Sr. No.

ravi

ramu

Inspection Report

VEERABALAN M Designation:
Forward to Rl for approval Date And Time:
lalitha R Designation:

26-Nov-2020 09:37:03

26-11-2020 Inspection report:

recomended Enguiry Statement/Documents
Persons Enquired

26-11-2020 Inspection report:

recomended Enquiry Statement/Documents

Persons Enquired

VAO
26-Nov-2020 09:16:01

RI

Not attached

Download ! View

Remarks
recomended
Not attached
Download | View
Remarks
recomended

STEP 6: Enter the Income Details of Family Members,if provided by the Applicant and VAO should be
reflected in editable format and the options to add new Income details of a family member. Added records

will be shown on top

Details of Family Members

Name GILIWT Age Sex Relation Profession Monthly Income Annual Income Designation Edit
Selvi [t it (5] Female Self Private 10000 120000 CSC
Selvi sl 68 Female Self Private 10000 120000 VAD
Selvi it (5] Female Self Private 10000 120000 RI ‘\
Name * Guwg *
Age * Sex * SELECT v
Relationship # SELECT Profession © SELECT ~
Source of Income Income
[ Agriculture and Allied
[ salary
[ Business
[ Rent
D others
Grand Total{In Rs.) 120000

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP 7: Enter the Property Details of Family Members, if provided by the Applicant and VAO should be
reflected in editable format and the options to add new property details of a family member. Added records
will be shown on top

Property Details of Family Members

Select property holder * SELECT -

Name Retaionship Property Type Location of The District Name Taluk Name Town/Municipality Ward Block

Property

Selvi Self Area of the House/l Rural Erode Erode

Selvi Self Area of the House/l Rural Erode Erode

Selvi Self Arsa of the House/l Rural Erode Erode

3

% - o = ~
Mame Relationship SELECT w
Property Type * SELECT v Location of The Property * SELECT v
District Name ™ SELECT v Taluk Name * SELECT v
village * SELECT v
Door Mo Street No and Name
Value of Land/House * 0.00

Add New Record

STEP 8: Mode of Disbursement Details Observed by RI/Tahsildar in the input form has to be fetched and
it should be editable

Mode of Disbursement Details Observed by RlTahsildar{SSS)
Mode of Disbursement * Postal v

Pincode * 614601

STEP 9: Specify the action to be taken.

Process Action

Action Taken by SSS Tahsildar Approve v

Apprnve
Sanction File Number * Reject

*

Application Recommended By SSS Tansildar ® ves O No

*

Remarks by 555 Tahsildar ® Engiish O Tamil

Approved

A confirmation popup will appear.

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP 10: Click on OK to continue.

Date Oflnspedid
N 14.192.18.150 says
Enguiry Findings:

i Do you wish to proceed for this application ?

1
1 Cancel

Mode of Disbu

jort:

ment/Documents

STEP:11 If the Action taken by SSS Tahsildar is to approve, the application will move to pending for

signature to sign and generate output

Case 1: Approve

Process Action

Action Taken by S3S Tahsildar * [Approve v]
Sanction File Number * TN&35588
Application Recommended By 555 Tahsildar £ @ Yes O Mo

*®

Remarks by §S5 Tahsildar @® Engiish O Tamil

Approved

&
Submit Cancel
> Pending for Signature
;’ My Task -
No. of Rows Plzase Select v
Pending Application
Application No. Applicant name Initiator Date of application Sender Status
Processed Application ¥REV-204 Unmarried Women Pension Scheme (UWPS). total applications: 1
Selvi TNTACTRIO15-01 26-MNov-2020 Sivaraman K Application Approved

Pending for Signature

Signed Certificate

@ TN-9720201126101

Download Certificate for signing

Download Unsigned Cerﬁficafﬂ

Upload Signed Certificate

Cancelled Application

DSC Pending for Rejected Application
Signed Rejected Application

Rejected Application & Add..

© 2019. Government of Tamil Nadu. All rights reserved.
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From there, the SSS Tahsildar can digitally sign the certificate after which it appears in the Signed
Certificate section.

Once the certificate is digitally signed (post-approval), it appears in the Operator’s account from where
it can be downloaded and handed over to the applicant.

STEP 12: If the Action taken by SSS Tahsildar is to reject, the application will be available in DSC Pending
for rejected Application.

Case 2: Reject

Process Action

Action Taken by SSS Tahsildar * Reject v
Application Recommended By S55 Tahsildar * ® ves () Mo
Reason of Rejection * ® English ) Tamil

Rejected

© 2019. Government of Tamil Nadu. All rights reserved.
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. Uzer Name:Prakash Prakash
Government of Tamil Nadu 0

) R Last Login| 25-Nov-2020 22:25:35
e-District

@=Assign DSC key "l Change Password (1) Logo

'\ Pending for Signature
EJ My Task
Pending Apaiication No. of Rows Please Select v
Application No. Applicant name Initiator Date of application Sender Status
Processed Application

A REV-203 Deseried Destilute Wives Pension Scheme (DDWPS). total applicafions: 2
Pending for Signature

R REV-204 Unmarried Women Pension Scheme {UWPS), total applications: 1

Signed Certificate A REV-201 Indira Gandhi National Old Age Pension Scheme (IGNOPS), total applications: 2

Cancelled Application A REV-202 Indira Gandhi National Widow Pension Schems {IGNWPS), total applications: 2

# REV-203 Indira Gandhi National Disability Pension Scheme (IGNDPS), total applications: 1
eAdangal Application ty ( ) ppl

A REV-206 Differently Abled Pension Scheme(DAPS), total applications: 2
DSC Pending for Rejected Applicatio” ¥REV-205 Chief Minister's Uzhavar Padhukaapu Thittam (CMUPT), total applications: 3

Signed Rejected Application

(O] TN-9420201113103 Vijay THELGGHN009-01 13-Nov-2020 Prakash Prakash Application Rejected
Rejected Application O TH-9420201116103 Mahi TMELCCHN009-01 16-Nov-2020 Prakash Prakash Application Rejected
O TN-9420201102102 Devi 02-Nov-2020 Prakash Prakash Application Rejected

A REV-202 Desfitute Widow Pension Scheme ({DWPS), tofal applications: 2

Download Certificate for signing

Download Unsigned Cerfificate]

8. Disclaimer

This User manual is prepared as per the existing application; however actual screen shots may vary for few
cases.
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